
Welcome
Each day, millions of people put their trust in my 380,000 colleagues at Optum and 
UnitedHealthcare to provide the highest-quality care for themselves and their families. 

And we know that in every interaction – every prescription, every physician visit,  
every call – is an opportunity to bring our mission to life: To help people live healthier lives 
and help make the health system work better for everyone.  

Our teams and capabilities are aligned around five enterprise growth priorities to carry 
that mission forward:  

• Accelerating the transition to Value-Based, Comprehensive Care Delivery, 
strengthening alignment across all participants to provide patients with the highest quality 
and best outcomes at the lowest costs. 

• Making Health Benefits more responsive, supportive, simple and affordable through 
product innovation and plan design. 

• Advancing innovation in Health Technology so data and information flow more securely, 
accurately and efficiently. 

• Driving speed, reliability and trust across Health Financial Services to provide greater 
transparency, functionality and convenience for consumers and care providers. 

• Integrating medical and behavioral care with Pharmacy Services to make medicines and 
therapies more accessible and affordable. 

Throughout the course of the day, I hope you’ll recognize the many ways we are deploying 
technological innovations, modern data science and our ever-strengthening consumer 
orientation, supporting not only our growth capabilities but laying the foundations for the 
future evolution of the health care marketplace.  

Looking to 2023 and beyond, we are confident in our ability to sustain this momentum and 
determined to build upon it – delivering on our long-term goal to grow earnings per share 
by 13% to 16%. We will continue to generate distinctive returns for our shareholders by 
delivering greater value for all stakeholders. 
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